
 

 

GEORGIA TERT 

SUPERVISOR QUESTIONNAIRE 

 

Dear Supervisor, 

 

A member of your staff has applied to participate in the Georgia TERT program. This program is 

designated to provide well-qualified, trained and disciplined dispatchers for deployment to 

assist other 911 Centers and/or Public Safety Answering Points when the need arises. This may 

occur during a natural or man-made disaster or terrorist activity.  

As indicated, we are looking for the best throughout the State to fill this critical role. In doing 

so, we are looking for your comments concerning this applicant work habits, performance, 

ability to work under stress, etc. Below you will find the input we are requesting from you to 

ensure this applicant will fit the needs and bring the skills and abilities to Georgia TERT that are 

required.  

 

Work Habits: 

 

 

 

 

Work Performance: 

 

 

 

 

Customer Service Skills: 

 

 



Demonstrated Ability To: 

Remain Calm in Stressful Situations – Yes / No 

Example (provide information demonstrated without providing specifics): 

 

 

 

 

 

Effectively Manage High Profile or Critical Incident – Yes / No 

Example (provide information demonstrated without providing specifics): 

 

 

 

 

 

Ability to Accept Feedback – Yes / No 

Example: 

 

 

 

By signing below, you are authorizing your employee to participate in the Georgia TERT 

Program, and understand they could potentially be deployed to assist other Agencies across the 

State.  

 

Employees Name:  ___________________________________________________________ 
 

Supervisors Name: ___________________________________________________________ 
 

Supervisors Title:  ____________________________________________________________ 
 

Supervisors Signature: ________________________________________________________ 


	Employees Name: 
	Supervisors Name: 
	Supervisors Title: 
	Work Habits: 
	Work Performance: 
	Customer Service Skills: 
	Remain Calm: 
	Effectively Manage: 
	Ability to Accept Feedback: 


